Standard Terms & Conditions

Rates

Rates are quoted on a per person sharing, per night basis in US Dollars on a fully inclusive basis.
» This includes:
= Luxury accommodation in one of our Forest Casinhas (little house
in Mozambique)
= Meals, snacks and treats in room and beach bar
= Mineral water, soft drinks, juices, teas & coffees
= Local beers, house wines and a selection of spirits
= Laundry Service (We cannot guarantee same day delivery as all laundry is air dried)
= Complimentary WI-FI (Subject to availability as we are in a remote area)
= 17% Mozambican Sales Tax
= A reef snorkeling boat trip (weather dependent)
» Turtle nesting walks and presentation (seasonal)
= Snorkeling - Shore entry
= Stand up Paddle Boards & Sea Kayaks
= Surf & Body Boards
» Shore & Kayak Fishing
= Beach Volleyball, Tennis, Rugby, Soccer, Beach Bikes
» Bird watching, Guided Dune Forest Hikes
* Board Games and use of our small library
= Excludes:
= Mozambican Visa Costs, Flights & Airport Taxes
» Helicopter transfers / Kosi Bay Border Collection Transfers
= Excess luggage charges
* Premium Wines, Spirits, Cocktails and Shooters
= QOcean safaris
= Whale watching safari (Seasonal)
= Guided Personal Watercraft & Fishing Experience
= Game drives in the park (Outsourced activity)
All extras are quoted on a per person basis in US Dollars and are inclusive of 17% Mozambican
Sales Tax.
In case of special offers or packages, please refer to the specific conditions valid for the offer.
All rates are subject to change without prior notification.

Booking

Upon making a reservation Anvil Bay will hold the applicable rooms on a provisional basis for a
maximum of 14 days. Should Anvil Bay receive a confirmed booking, Anvil Bay has a right to
release the provisional hold by giving 2 days written notice to the holding party via email.

In order to confirm a provisional hold a 20% non-refundable deposit will be required within 14 days
of booking.
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e Full payment must be made at least 30 days prior to arrival. Anvil Bay reserves the right to release
all bookings not fully pre-paid 30 days prior to arrival without prior notification and/or to refuse
entry to guests if payment has not reflected in Anvil Bay’s account.

e Provisional bookings made less than 30 days prior to arrival will be required to pay in full within 7
days of making the booking

e No provisional bookings will be accepted less than 7 days prior to arrival. Bookings made within 7
days prior to arrival date must be booked and paid in full immediately.

e Upon verbally confirming a booking, guests will be sent a pro forma invoice and guest preference
form. The guest preference form must be completed and submitted back to reservations along with
proof of payment in order for Anvil Bay to successfully process a booking. The guest preference
form will serve as primary information source and it is the responsibility of the guest to ensure that
the information received is accurate. The guest preference form will not be shared with any third
parties and is for Anvil Bay’s use only. We encourage guests to complete this form with as much
detail as possible to allow for Anvil Bay to tailor make their experience.

e Once the booking has been fully paid and confirmed Anvil Bay will send a full confirmation letter and
supporting documents to the guest for travel and visa application purposes (No confirmation will be
sent to obtain visas without a booking being confirmed and paid). If there are any discrepancies or
changes the responsibility will lie with the guest to inform the reservations department.

e Online bookings - Upon submitting an online booking Anvil Bay considers the booking confirmed
and reserves the right to charge the quoted amount to the credit card details provided immediately.
Proof of the transaction will be emailed to the guest and full confirmation will be forwarded once the
payment has cleared in Anvil Bay’s account.

Extras

e Extras are items and/or activities not included in the accommodation package rates and are
additionally charged for whilst at Anvil Bay.

e Private or exclusive use of activities equipment or excursions cannot be pre booked or confirmed
and will only be permitted if it does not impact on a fellow guests stay. All private or exclusively
booked activities will be charged for at the cost of full service occupancy.

e No activities can be booked or paid prior to arrival at Anvil Bay as most activities are subject to
weather conditions.

Payment

e A 20% Non-refundable deposit is required upon confirming a reservation

e Full pre-payment will be required 30 days prior to arrival

e For bookings made less than 30 days prior to arrival, full pre-payment will be required within 7 days
of making the booking.

e Bookings made less than 7 days prior to arrival, full pre-payment will be required on the day of
booking.

e Unconfirmed bookings will only be held for fourteen days from the day of enquiry. Anvil Bay
reserves the right to cancel any unconfirmed bookings held should we receive another confirmed
booking by written email notification to the holding party.

e Bookings Cancelled less than 30 days prior to arrival will incur a 100% cancellation fee.

e Our facilities can only accommodate Cash payments, Visa or Master Credit cards. (No Diners, Amex
or any Debit Cards)
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e We only accept Mozambican Meticais, South African Rands, US Dollars, Euro and British Pounds
Sterling.

e Method of payment:

o EFT Bank transfer

Guests selecting this method of payment will complete a transfer into the chosen Mozambican bank
account either in USD or Mozambican Meticais. Please note that the dollar rate will be the fixed rate
and should you wish to pay in Meticais, the banks daily exchange rate will apply. A copy of the
proof of payment must be sent to the reservations department on completion of payment so that we
can allocate the funds to the correct booking. Receipt of payment will only be confirmed once it has
cleared in Anvil Bay’s account. This might take four to five days for international transactions.

o Credit Card

Guests will be provided with Anvil Bay’s Credit Card Authorization form which needs to be completed
in full and emailed back to reservations with a clear copy of both the front and the back of the card
from which payments will be charged. Anvil Bay will send proof of the transaction when it is
processed but payment will only be confirmed once it has reflected in Anvil Bay’s account. Guests
will be asked to present the credit card which was used upon checking in at the resort as well as
sign the original credit card receipt. Credit card transaction will be processed in reservations at Anvil
Bay in the local Mozambican currency (Meticais) at the exchange rate of the day. The value of the
transaction will always remain true to the quoted US Dollar amount.

o Cash (Only for extras)

Rates at Anvil Bay are quoted in US Dollars and Meticais. Should payments be made in any other
currency the bank exchange rate of the day will apply. Anvil Bay will not be held liable for any
exchange rate fluctuations over the applicable booking and payment period.

Cancellations / No Shows

e All cancellations must be done in writing

e Cancellation of a confirmed reservation will result in the loss of the 20% required deposit irrelevant
of the cancellation date. If the booking is cancelled more than 30 days out we will allow the 20%
deposit to be moved to a future booking.

e Cancellation of a confirmed booking less than 30 days prior to arrival will be subject to 100%
cancellation fees.

e No shows will result in 100% cancellation fees. Anvil Bay will not be responsible for days missed due
to inclement weather or guests travel delays. Any additional nights booked will be charged for
additionally.

e If the conditions at Anvil Bay in the period 14 days prior to departure are of such a nature that
these present an immediate danger to customers' lives or well-being, e.g. acts of war, natural
catastrophes or infectious diseases, the entire price of the holiday will be refunded. However, this is
dependent on the authorities (for Foreign Affairs) directly advising against travelling to the area in
question. However, the full price will not be refunded if the customer was aware of the
circumstances, or the circumstances were generally known, at the time the contract was entered
into.
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Children policy

Children aged less than 12 years will pay 50% of the package rate when sharing with parents
Children aged 2 and upwards will have to book and pay for their own seat in the helicopter at full
adult rates.

Due to our small footprint and safari camp nature the casinhas can't comfortably accommodate
more than an extra single sleeper couch or two small camp stretcher beds per casinha.

A better option for families with small children is our family casinha which has in addition to the king
size bed two single beds and a luxury bathtub.

Two of our casinhas are nestled close together connected by a sandy path and sharing a common
beach access. The twin casinhas can be set up for a family group of up to five.

Parents who wish to book a separate room for children under the age of 12 will accept full
responsibility for the care of their children. Anvil Bay’s casinhas are not located within view of each
other and are not connected with walkways other than beach access. In the above case the first
child will pay the full adult rate and the second, third child will pay the applicable child rate as per
the above age policy.

Restrictions apply to certain activities for all children under the age of twelve. Each activity will
stipulate the specific restrictions and requirements under the activities section.

Group/Exclusivity of Anvil Bay policy

A group is considered 8 casinhas or more and must book exclusivity of Anvil Bay as per below
stipulation.

Should you wish to book exclusivity of Anvil Bay a full charge will be levied for two adults per
casinha, per night for a maximum of eight casinhas. Casinha nine will be booked on a
complimentary basis. Anvil Bay can accommodate a maximum of 18 adults.

All bookings with more than 4 children under the age of 12 must book exclusivity of Anvil Bay.

Minimum night’s stay policies

Anvil Bay requires a minimum two nights stay over weekends i.e. Friday/Saturday or
Saturday/Sunday.

During the period 20 December and 02 January Anvil Bay requires a minimum stay of four nights.
During the Easter period Anvil Bay requires a minimum stay of three nights.

Transfers

All transfers (Helicopter or Border collection) must be booked at least seven days prior to arrival in
order for Anvil Bay to have sufficient time in planning. All transfers are subject to availability and
booked on a first come first served basis.

Private or exclusive transfers will only be permitted if it does not impact on a fellow guests stay. All
private or exclusive transfers will be charged for at the cost of full service occupancy.

It is the responsibility of the guest to ensure that they are on time for any collection or drop off and
at the correct designated meeting point. Should the guest fail to inform Anvil Bay, within a
reasonable time, of delays or alternative collection and/or drop off times the guest will be held
responsible for full payment of missed transfer costs as well as any new transfers booked.

Transfer scheduled and travelling times are subject to weather and road conditions and we very
strongly recommend that all guests take out comprehensive travel insurance, as Anvil Bay will not
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be held liable for any refunds or payments of alternative accommodation or connecting flights due to
inclement weather conditions.

For self-drive guests we recommend an early start or break in the journey and constant contact with
Anvil Bay as any major delays could result in not being able to enter the Elephant Reserve after
17h00 in summer and 16h00 in winter, and not reaching Anvil Bay on the reserved date of arrival.
Anvil Bay will not be held liable for any refunds or payments of alternative accommodation due to
delays on the road or borders.

Guests travel at their own risk. Anvil Bay will not be held liable for any inconvenience, loss, damage
or a delay caused by third party transfer services or self-drives.

Where luggage restrictions applies, failure to comply will result in additional charges

Anvil Bay reserves the right to amend any transfer methods should a vehicle or aircraft be out of
operation or delayed.

Luggage restrictions

Should you make use of the helicopter or small aircraft transfer a maximum of one soft bag
weighing no more than 15kg with dimensions 60cm high, 40cm wide and 30cm deep will be
permitted per passenger.

Each passenger will be permitted to carry one hand luggage item within the aircraft no larger than a
standard laptop bag. This includes laptop bags, camera bags and ladies hand bags. The item will be
carried on your lap during flight transfer.

All additional luggage or luggage not within the above mentioned dimensions might be refused entry
onto the aircraft. Anvil Bay will take no responsibility for luggage not meeting the requirements and
being left behind.

Should you wish to bring or take out more luggage than specified above Anvil Bay can arrange for a
road transfer to collect/drop off luggage at the required delivery point. All costs involved will be for
the account of the guest. Anvil Bay will require a minimum of seven days notification that such a
transfer is required as we will make use of third party operators for such transfers.

Anvil Bay will not be held responsible for the loss or damage to any luggage which is handed over to
a third party operator.

Visas & Customs

Travellers are responsible for determining the relevant travel requirements, such as information on
matters relating to passports, visas, health-related conditions including requirements regarding
vaccinations or similar conditions required in order to take the holiday from each individual country's
embassy, consulate and the official foreign vaccination authority. In the event such information is
not provided, Anvil Bay shall not be liable for any consequences for the traveller relating to
inadequate entry documentation, vaccinations etc. Passports must normally be valid for at least six
months after the return journey for visits to non-EU countries.

We strongly advise all travellers to apply for the required visas from their home country rather than
applying for it on entry where possible. However should you apply for your visa on entry ensure that
you have the relevant funds in cash to pay for the visa on arrival. The current visa cost is
approximately 80 USD. Credit cards are not accepted and visa costs are subject to change without
any notification.

We strongly advise all parents travelling via South Africa with children to contact their local embassy
regarding the new laws pertaining to children travelling in and out of South Africa.
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Travel Insurance

Most health insurance arranged through credit cards etc. does not provide additional cover for
journeys to Africa or Mauritius. We therefore strongly recommend that you take out travel insurance
that provides unlimited cover in respect of any illness and/or necessary transport home, missed
flights and cancelled accommodation due to inclement weather.

Medical Emergencies

Please take note that Anvil Bay is situated in a very remote area within Mozambique. Your stay at
Anvil Bay includes emergency evacuation to Maputo.

Anvil Bay will not be held liable for any medical emergencies which might arise.

Anvil Bay is not recommended for patients with debilitating medical conditions.

What to bring/not to bring

Bring

Comfortable light clothing for day time

Warm, comfortable wear for the evenings, even in summer
Beach & Bush wear

Sun screen, sun hat and sun glasses

Camera, spare batteries and spare memory cards

A sense of adventure and barefoot relaxation.

O O O O O O

Activities policies & restrictions

Bookings for activities will only be accepted on the day of activity or during activity planning the
evening before. It will work on a first come first served bases.

Inclusive activities are not exchangeable or transferable.

Children under the age of 12 must be supervised by parents at all times whether partaking in an
activity or just making use of the ocean and/or swimming pool area. Our oceans are subject to
currents and all bathers are advised to stay within view of the lodge.

No children under the age of twelve will be permitted to complete any of the dune forest hikes
unsupervised.

We regret no children under the age of 8 will be allowed on any activities requiring a surf boat
launch and time out on sea such as the ocean safari, whale watching safari and sea fishing
excursions.

Children under the age of 12 are allowed to make use of the sea kayaks, stand up paddle boards,
beach bikes etc. The responsibility of their safety lies with their parents. Anvil Bay will not be held
liable for any injury or accident which may occur as a result of the use of these items.
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